
Additional Instructions for mailing your parcel

Hermes will collect your parcel on next business day (Mon-Fri: 8 AM – 8 PM, excluding Bank Holidays),
as long as the collection is booked before 11 PM local time. Please note Hermes does not offer
specific time slots and will not call prior to collection.
Print your return label and securely pack your item(s) to be returned before collection. If  the item is
too large to be boxed (e.g. assembled furniture), please wrap the item in another form of
packaging, such as plastic wrapping. More information here. Hermes will be unable to collect the
item(s) if  you do not have a printed Amazon return label secured to the outside of the package.
Make sure the print quality of the label is of good quality so the barcode can be scanned. Please
only use this Returns label to return items mentioned on this page.
Make sure an adult is present at the time of pickup. If  you cannot be present for the collection,
cancel your collection request and create another collection by going to Your Orders on your
account.

Return Mailing Label

Cut this label and affix to the outside of the return package

All the items must be sent by 1 Mar, 2021.  
Tell us about your return experience.

Collection Address
Ivan Fernandez Montiel 
73 MONTREAL AVENUE 
BRISTOL, BS7 0NJ 
Phone: 07446734126

Tracking ID:
3412402874739628

https://www.amazon.co.uk/gp/help/customer/display.html/ref=hp_left_v4_sib?ie=UTF8&nodeId=201834890
https://amazon.co.uk/yourorders
https://www.amazon.co.uk/forms/f0d142eb-bde5-4d53-ac6f-4679fb1f9e38


Hazmat Label

Cut this label and affix to the outside of the return package



Return Authorisation Label

Cut this and place inside the return package

Item Descriptions Quantity

Elyco wireless Controller for Nintendo Switch, Bluetooth Joycon Remote Gamepad
Joypad Joystick Burbo function Compatible with Nintendo Switch

1


